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www.buygenesis.com 

 

Specializing in Telemanagement 

Solutions Since 1984. 

Contact Us 

 

Solutions 

 
 Call Accounting & Tracking 

 Real-time Analytics Dash 

 Customizable Hotel App 

 Traffic Analysis 

 Switch Management 

 Contact Center Monitoring 

 Emergency Notifications 

 PSAP Control 

 

 

About Us 
 
Genesis Systems was established in 1984, specializing in the development of telecom related software products 
for all sizes of businesses and organizations. Right from the start, Genesis established an unchallenged 
reputation for outstanding customer satisfaction, ease of use, reliability, and ongoing product enhancement. 
 
At Genesis we never rest. All Genesis solutions are constantly evolving to ensure we exceed your expectations. 
Innovations and embracing the continuous changes of the various industries we connect is our commitment. It's 
in our DNA. 
 

Our Clients: 

Genesis clients include a diverse range of businesses from a wide range of industries. Public safety & police 
agencies, multi-national manufacturing enterprises, hotels and even small home-based businesses all rely on 
Genesis solutions for their alerting, analytics, reporting and management needs. 

 

Our Support: 

At Genesis there is intelligent life on the other end of the phone, eager to assist you with any potential 
problems, questions or concerns. We pride ourselves on providing our customers with excellent after-sale 
technical support service, which is why all Genesis solutions include a year of unlimited technical support. 

 

Our Partners: 

Genesis is committed to fostering partnerships with other leading technology suppliers to best serve our 
clients. Our partners include telecom service providers, premise & hosted telephony suppliers, hospitality 
solution providers, and safety organizations, and more. Contact Genesis for more information if you'd like to 
become a partner. 

 

1984       365         1 
Our first install       Support days included      Consistent interface   
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